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| Kuoueesie ca06a: ysmepenue npoussodes
DAAAHCUPOSAHHAA CUCMEMA NOKA3ameneiky.

Violeta Domanovi¢', Vesna Stoyanovic¢-Aleksi¢?, Verica Babié®

PERFORMANCE MANAGEMENT CONCEPT IN SERBIA: THE TRA- ]
DITIONAL OR THE CONTEMPORARY ONE?

Throughout its history, performance measurement and management evolved through
models, some of which are mutually dependent and some are independent. Each new model
grounded on the previous one and tries to remove some its disadvantages. The paper presents whidl}
model is applied at enterprises in Serbia. The question is if Serbian managers are aware of #
necessities for introduction management innovations as balanced scorecard and activity-ba
costing. The research includes the companies that are different from the standpoint of indus
market share and ownership. The conclusions show that companies in Serbia implement balamo
scorecard and activity-based costing insufficiently.

Introduction. Business success is
| application of basic principles of efficas
- competence of a company to the chamy
sstent application of the principle of pa
compahies in today's business enviroms
and development of companies in the Ja
@m economy is becoming an increasim
' mess success. It implies the possibility
companies on those activities that are g

It is crucial to understand how pesl
and be integrated into the managemesnt
model in the last decade is balanced =
1992; Kaplan and Norton, 1996; Kapla
Butler et al., 1997; Epstein and Mas
Kennerly and Neely, 2002; Olson and!
efan enterprise is the result of not onlyy
sorecard’s perspectives, but by mem
Recognizing that intellectual capital, as
edge assets, affects enterprise’s value cag
® measure intellectual assets. This is es
M0 a new one Or one enterprise acquim
rves as an information basis for a
H{ABM) is derived from ABC. Hence, &
fmuch these models have been imples
I sults will be derived upon a research s
jsdered as being able to implement such
1. Literature review. Modern busimg
imtroduce new models and frameworks
iment. The effort of modern managemes
elop a wide range of models to aliow.
Hianctions of a company's value chaim g
lsrategic perspective (Simons, 2000; Sae
d Lynch, 1988; Keegan et al., 1989; C
{Fizgerald et al., 1991; Kaplan and Na
181995; Neely et al 1996; Flapperet al, ¥
land Steeple, 2000; EFQM, 2007; Bitise

Keywords: performance measurement, performance management, balanced scorecard, activi
based costing.

JEL: M21.
Bionera Jomanosiu, Becua CrosHosiu-Anekciu, Bepina Ba6iy

KOHIIEIILIIA YITPABJAIHHS TPOAYKTUBHICTIO B CEPBII:
TPAIUILIIAHA ABO CYYACHA?

Y cmammi nokazano, ujo enpodoexc acici ceoci icmopii, eumiprosanna i ynpaesn

npooyxmuericmio po3euearucs 3a bazamema mModeasamu, desKi 3 HUX @3acmozanexcii, a Gemii

- He3anexcri. Koxcna nosa moodeas 3acnosana na nonepednii i namazacmeocs ycyHymu it Hedo.siml

Ilpedcmasneno modeai, 3acmocosani na nionpucmcmsax Cepbii. Ilumanna ¢ momy,

ycgidomaroroms cepbeoki Kepignuku Heobxionicms enpogadxcenna inHoaauit ynpasainna,

AKk 36asancoeana clicmemMa HOKA3HUKIG | yHpaeainHA eumpamamu 3a 6uOaMu oOidrbHod

JHocaidxcenrs exaronac komnanit, Axi 6iOpiHAOMBCA 3 MOUKU 30pY GUPOOHUUMEA, HACMIKY P

i popmu eaacnocmi. Jlosedeno, wjo xomnanii 6 Cepbii 6npo6adicyioms 36a1ancoéany cuci
noKa3HuKie i ynpacAinA gumpamami 3a euoamu diAtsHocmi Hedocmammuso edexmueno.

Karouoei caosa: sumipoaanns npodykmuerocmi; ynpasainHsa npodykxmusnicmio; 36aaHcosesl
cucmema nOKA3HUKI8; Ynpasrinta aumpamamu 3a 8u0amu disnbHocmi.

Buonera Jomanosuy, Becna Crosgnosuy-Asekcud, Bepuna Babug

KOHUEINI XA YITPABJIEHUA ITPON3BOIUTEJIBHOCTBIO B
CEPBMU: TPAIUTTMOHHASA NJIN COBPEMEHHAA?

B cmamoe noxasano, 4mo na npomaxcenuu éceii ceoel ucmopuu, usMepenue u ynpaseeny
HpOU3600UMENBHOCINGI0 PAIGUEAAUCH COZAACHO MHOUM MOOEARM, HEKOMOopbie U3
e3aumo3aeucumsl, a Hexomopsie - Hezagucumol. Kaxcoas noean modens ocrosana na npedsid
u nstmaemca ycmpanums ee Hedocmamxu. Ilpedcmacaensi modeau, npumensemuse o
npednpusmunx Cepbuu. Bonpoc & mom, omdatom au cepbcxue pyosodumenu cebe ommwensy v
Heo6x00umocumu GHeOpeHUA UHHOGAUUI YNpAGACHUA, MAKUX KAK COa1ancupogannan c Cochran et al., 2001; Neely et al., 2001s]
noxasameanei u ynpaeaenue pacxodamu no eudam deameavnocmu. Hccaedoeanue 6Kax s > ’
KOMNGHUU, KOMOpbie OMAUHAIOMCA ¢ MoHKU 3peHus npouigodcmea, doau peinxa u ¢ 006; B alacl‘landran et al., 2007). C‘F
cobemsennocmu. Obocrosano, umo xomnanuu ¢ Cepbuu 6HeOpIOM COAAAHCUPOCAHHYIO CUCIE pems for various reasons, but mainly sa
noxaszameneil u ynpaeienue pacxo0amu no éudam oexmessHocmu Hedocmamouno hdex. moccounting systems do not allow. More @
ny is derived from intangible asme
PPomanovic, 2006, p. 94). All these me

onal, multidimensional, fully integrases
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